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Optimising Safe and Appropriate Medicines Use
The NHS spends £8 billion on medicines a year and in 2010 issued over 900 million prescription items. It is estimated that medicines worth over £300 million 
are wasted each year, of which at least half is avoidable. The Department of Health estimates that as many as 1 in 9 households have at least one prescribed 
medicine no longer being used. The cost to the NHS of people not taking their medicines properly and not getting the full benefits to their health is estimated 
at over £500 million a year. 1, 2

Recent American and UK articles have encouraged prescribers to consider strategies for appropriate, safe and judicious prescribing. Prescribing principles 
should be considered to ensure medicines are used optimally. These include use of non drug therapies; being cautious about unproven drug uses; remaining 
vigilant to adverse effects of medicines and educating patients about these effects and monitoring which is required, so therapy is not stopped unnecessarily; 
exercising caution regarding new drugs; obtaining unbiased information before making a decision on whether to prescribe or not and sharing decisions with 
patients around adherence and whether to start or stop medicines. 3, 4

When speaking to patients about their medicines, health care professionals should review whether therapy is appropriate and still being adhered to. Pharmacy 
based services such as medicines use reviews are adherence-centred reviews with patients on multiple medicines, particularly those receiving medicines for 
long term conditions. Clinical medication reviews are a critical examination of a patient’s medicines with the objective of reaching an agreement with the pa-
tient about treatment, optimising the impact of medicines, minimising the number of medication-related problems and reducing waste. 5

Medicines optimisation may include stopping a treatment. Medicines should be stopped on an individual basis if:
• there is no valid or relevant indication for prescribing as assessed by changes in symptoms, signs, laboratory and diagnostic test results. 6

• the known possible adverse drug reactions outweigh the possible benefits. 6

• there is a risk of cumulative toxicity if particular medicines are taken together. 7

• the patient is choosing to not take/use the medication as prescribed or intended. 8

• unlicensed medicines (‘specials’) are being prescribed when an alternative medicine or formulation will provide the same therapeutic benefit.9

• non-drug measures can provide benefit, without adverse effects.10

If a medicine is no longer considered appropriate and is to be stopped, this should be discussed and a decision agreed between prescriber and patient. Good 
communication is essential for successful withdrawal of therapy that is no longer considered appropriate. 11
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The information in this table should be used as a pragmatic decision aid, in conjunction with other relevant, patient specific data. 
If therapy is considered appropriate, it should be continued. The information in the clinical and cost risk columns is the risk of continuing therapy 
based on maintenance doses and aimed to highlight areas which may be considered as a priority to focus on.

BNF Chapter 1 - Gastrointestinal system

BNF class / Drugs Considerations to optimise medicines use Clinical 
Risk 

Cost    
Risk

H2 blockers / PPIs
Check if there is a valid indication for prescribing e.g. is an NSAID still being taken? 6

There has been no proven peptic ulcer, GI bleeding or dyspepsia for 1 year. Continued use may contribute to C 
difficile infection. 12

Amber PPI: Red

Laxatives

Previous use of opioid analgesics has reduced or stopped. Regular bowel movements occur without difficulty. 
Patient is eating & drinking and has an adequate fluid intake. 
If >1 laxatives are used, reduce and stop one at a time. Reduce stimulant laxative first, increase the dose of the 
osmotic laxative if necessary. Restart laxatives if relapse occurs. 13

Amber Amber

BNF Chapter 2 - Cardiovascular system

BNF class / Drugs Considerations to optimise medicines use Clinical 
Risk

Cost    
Risk

Antihypertensives - ACE 
inhibitors, beta blockers, 
angiotensin II receptor 
blockers, diuretics, 
calcium channel blockers

Check if there is a valid indication for prescribing, is the BP at a normal level or too low? 14

Do the known possible adverse drug reactions outweigh the possible benefits e.g. risk of falls; loop diuretic for 
ankle oedema – would compression hosiery be more appropriate? 15

If >1 antihypertensives are used, stop 1 at a time, maintaining the dose of the others without change. Restart 
antihypertensives if BP increases above 90 mm Hg diastolic and/or 150mm Hg systolic (160mm Hg if no organ 
damage). 6

ARB & 
CCB: Red

ACEI & 
BB:Amber

Nitrates The patient has not had chest pain for 6 months. 6 The patient has reduced mobility. 16

Statins / lipid lowering 
drugs

Re-evaluate the patients risk profile for primary & secondary prevention of cardiovascular disease – is there a 
valid indication for prescribing? 17 Stop in metastatic disease.

Red

Aspirin

Check if there is a valid indication for prescribing e.g. re-evaluate the patients risk profile for primary prevention.15

Do the known possible adverse drug reactions outweigh the possible benefits? 6

Is a dose of >150mg/day being used for a cardiovascular indication? 15 Is aspirin being used for dizziness which 
is not clearly attributable to cerebrovascular disease? 15

Amber
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BNF class / Drugs Considerations to optimise medicines use Clinical 
Risk

Cost    
Risk

Dipyridamole Clopidogrel is now preferred over dipyridamole as more clinically and cost effective. 15, 18

Anticoagulants – oral and 
injected

Are LMWHs/oral anticoagulants prescribed following hip/knee replacement surgery still required? 19 Stop 
warfarin if the risk of falls outweighs the benefits. 16 Long term warfarin use (>6 months) is not recommended 
when the VTE was provoked by surgery, non surgical trigger factors or the VTE occurred in the calf only. 15, 20

Amber

Peripheral vasodilators
Check if there is a valid indication for prescribing. Clinical effectiveness often not established. 19 Do the known 
possible adverse drug reactions outweigh the possible benefits? 6

Digoxin

Check if there is a valid indication for prescribing. 
Do the known possible adverse drug reactions outweigh the possible benefits? 6 e.g. if there is an increase in 
toxicity, decrease oral fluid intake. 16 Long term digoxin at >125mcg/day in patient with impaired renal function 
can lead to an increased risk of toxicity. 15

Amber

BNF Chapter 3 - Respiratory system

BNF class / Drugs Considerations to optimise medicines use Clinical 
Risk

Cost    
Risk

Theophylline Monotherapy in COPD is not appropriate - safer, more effective alternatives are available. 15

Oral corticosteroids

Prednisolone maintenance in COPD is not usually recommended. 21, 22

The magnitude and speed of dose reduction and withdrawal should be determined on a case by case basis. 
Gradual withdrawal should be considered for those who have received more than 3 weeks treatment, those 
who have received more than 40mg prednisolone daily (or equivalent) or have other possible causes of adrenal 
suppression. 15, 19

Amber Amber

Inhaled corticosteroids 

In asthma – review every 3 months, has control been achieved, if yes: reduce dose slowly (by 50% every 3 
months) 19

In COPD – if an inhaled corticosteroid is not appropriate, a long acting antimuscarinic bronchodilator can be 
used with a long acting beta2 agonist. 21

Amber Red
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BNF Chapter 4 - Central Nervous system

BNF class / Drugs Considerations to optimise medicines use Clinical 
Risk

Cost    
Risk

Benzodiazepines

Is use required if physical and psychological health and personal circumstances are stable? If the patient is 
willing, committed and compliant, and has adequate social support, refer to a withdrawal clinic. 23 

Withdrawal should be gradual to avoid confusion, toxic psychosis and convulsions. 19 With long term use, risk of 
adverse effects including falls, exceeds therapeutic benefit of continued use. 15, 19, 24

Amber

Antipsychotics

Check if there is a valid indication for prescribing. Do the known possible adverse drug reactions outweigh the 
possible benefits? 6

In dementia patients with behavioural and psychological symptoms, review and discontinue unless there is 
extreme risk or distress for the patient. 26 Standardized symptom evaluations and drug cessation attempts 
should be undertaken at regular intervals. 27, 28

Are chlorpromazine or trifluoperaizine being taken with other medicines that have anticholinergic activity and can 
increase risk of cognitive impairment e.g. TCADs, oxybutynin, chlorphenamine? 7

Withdrawal after long term therapy (1-2 years) should be gradual and closely monitored to avoid relapse. 19

Amber Red

Antidepressants - 
Selective serotonin 
reuptake inhibitors 
(SSRIs), Tricyclic  
antidepressants (TCADs), 
others e.g. MAOIs, 
agomelatine, duloxetine, 
reboxetine, venlafaxine, 
mirtazapine

Check if there is a valid indication for prescribing. For a single episode of depression treat for 6-9 months; for 
multiple episodes, treat for at least 2 years, no upper duration of treatment has been identified. Dosulepin should 
not be prescribed. 25

Do the known possible adverse drug reactions outweigh the possible benefits? e.g. TCADs can worsen 
dementia, glaucoma, constipation, urinary retention; SSRIs may induce clinically significant hyponatraemia. 6, 15 
Are TCADs being taken with other medicines that have anticholinergic activity and can increase risk of cognitive 
impairment e.g. chlorpromazine, oxybutynin, chlorphenamine? 7

Reduce dose of antidepressants gradually to avoid withdrawal effects. 19

Amber

SSRI: Red

Others: 
Amber

Opioid analgesics
Is pain still severe enough to warrant a regular opioid? The risk of falls/constipation can outweigh the benefits. 
Consider non-drug options, switch to regular paracetamol. 8 Review laxatives.

Red Red

Levodopa – carbidopa
Check if there is a valid indication for prescribing. Do the known possible adverse drug reactions outweigh the 
possible benefits? 6 Amber

Drugs for dementia
If MMSE <10, medicines may be continued if they help with behaviour. 16

NICE recommends memantine if MMSE<10. Review benefit, use should only continue if the MMSE score is ≥10 
and treatment has a worthwhile effect on the global, functional or behavioural symptoms. 29

Amber
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BNF Chapter 5 – Infections

BNF class / Drugs Considerations to optimise medicines use Clinical 
Risk

Cost    
Risk

Antibacterials

Check if there is a valid indication for prescribing. Inappropriate uses – a bacterial infection has resolved; a 
viral infection has been diagnosed; prophylactic treatment prescribed but no pathogen isolated.19 Treatment of 
asymptomatic bacteriuria (ASB) in older patients and diabetes patients has no beneficial effects.30 There is a 
lack of evidence to evaluate the effect of preventing catheter associated-ASB with antibiotics.31 Is fluid intake 
adequate?

Amber Red

Antifungals

Skin scrapings should be taken if systemic therapy is being considered or if there is doubt about the diagnosis. 
When a course of treatment of appropriate length has been finished, do not continue indefinitely e.g. oral and 
topical nystatin 19 For finger and toe nail infections, cure is achieved in only a minority of patients, the relapse 
rate is high.32

BNF Chapter 6 - Endocrine system

BNF class / Drugs Considerations to optimise medicines use Clinical 
Risk

Cost    
Risk

Bisphosphonates
Check if there is a valid indication for prescribing. Has treatment been taken for 5 years or more? 33 Do the 
known possible adverse drug reactions outweigh the possible benefits? 6 If the patient is at low risk of falls, are 
these still needed? 8,16 Prolonged immobility is a risk factor for low BMD.34

Amber

BNF Chapter 7 - Obstetrics, gynaecology & urinary tract disorders

BNF class / Drugs Considerations to optimise medicines use Clinical 
Risk

Cost    
Risk

Alpha blockers
Check if there is a valid indication for prescribing. 
Use is generally not indicated if a patient has a long term (>2 months) catheter in situ.15

Antimuscarinics

Check if there is a valid indication for prescribing. Review effectiveness after 3-6 months.19

Check if continence pads are also used, is concomitant use necessary? 35

Do the known possible adverse drug reactions outweigh the possible benefits? 6 e.g. postural hypotension, 
urinary retention, constipation.
Oxybutynin will decrease MMSE score in patients with dementia. 15, 16

Are antimuscarinics being taken with other medicines that have anticholinergic activity and can increase risk of 
cognitive impairment e.g. chlorpromazine, TCADs, chlorphenamine? 7

Amber
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BNF Chapter 8 - Malignant disease & immunosuppression

BNF class / Drugs Considerations to optimise medicines use Clinical 
Risk

Cost    
Risk

Cytotoxics, 
immunosuppressants

What outcome is expected, do the known possible adverse drug reactions outweigh the possible benefits? 6, 10 
Refer to doctor who initiated treatment.

Amber Red

BNF Chapter 9 - Nutrition & blood

BNF class / Drugs Considerations to optimise medicines use Clinical 
Risk

Cost    
Risk

Sodium, potassium & iron 
supplements

Check if there is a valid indication for prescribing, do the known possible adverse drug reactions outweigh the 
possible benefits.6

Vitamins
Check if there is a valid indication for prescribing, e.g. does the patient have a disorder which requires vitamin & 
mineral supplements. 6,19 Amber

Calcium + vitamin D
Does the patient have adequate levels through diet/sunlight exposure? If the patient is not mobile, is this still 
needed? 8

Sip feeds
Check if there is a valid indication for prescribing.
Has a dietician recently reviewed the patient; is the patient able to prepare, or have someone else prepare 
fortified food and therefore does not need sip feeds. 8

Red

BNF Chapter 10 - Musculoskeletal & joint diseases

BNF class / Drugs Considerations to optimise medicines use Clinical 
Risk

Cost    
Risk

NSAIDs

Check if there is a valid indication for prescribing. Is an NSAID still needed/appropriate e.g. long term treatment 
of gout but no prophylaxis is prescribed. 15

Do the known possible adverse drug reactions outweigh the possible benefits e.g. >3 months use for symptom 
relief in mild osteoarthritis, use in patients with severe hypertension/heart failure/chronic renal failure. 6,15

If topical NSAIDs are continued indefinitely, review the need for use; short courses are generally advised.19

Amber Amber

DMARDs
Discontinue penicillamine if there is no improvement within 1 year. 19

Consider withdrawal of azathioprine and ciclosporin if there is no improvement within 3 months of use. 19 Refer 
to doctor who initiated treatment.

Amber

TNF inhibitors

Psoriatic arthritis/ Ankylosing spondylitis - discontinue adalimumab, etanercept and infliximab if there is 
inadequate response after 12 weeks.19

Rheumatoid arthritis/Juvenile idiopathic arthritis – withdraw adalimumab, etanercept and infliximab if response is 
not adequate within 6 months.19

Red Red



This is an NHS document not to be used for commercial or marketing purposes This information is believed to be true and accurate. The 
information is issued on the understanding that it is the best available from the resources at our disposal at the time of issue. 7 of 9

Optimising Safe and Appropriate Medicines Use - This is an NHS document not to be used for commercial or marketing purposes

BNF Chapter 11 - Eye

BNF class / Drugs Considerations to optimise medicines use Clinical 
Risk

Cost    
Risk

Eye drops/ointments
Review need for preservative free eye drops - is there a valid indication for prescribing (e.g. previous 
preservative toxicity), are eye drops instilled more than 4 times per day? 36, 37 Have antibiotic preparations been 
continued without a review or stop date.19

BNF Chapter 12 - Ear, nose & oropharynx

BNF class / Drugs Considerations to optimise medicines use Clinical 
Risk

Cost    
Risk

Drops, sprays, solutions 
etc

Is the medicine still required? Have antibiotic / steroid / sympathomimetic preparations been continued without 
review or a stop date?19

BNF Chapter 13 – Skin

BNF class / Drugs Considerations to optimise medicines use Clinical 
Risk

Cost    
Risk

Creams, ointments
Has the condition resolved and continued use may cause adverse effects or exacerbate the condition e.g. 
preparations containing antibacterials or corticosteroids.19 Is the patient using sufficient emollient to avoid use of 
steroids or development of ulcers? 8

Amber

NICE ‘Do Not Do’ Recommendations - http://www.nice.org.uk/usingguidance/donotdorecommendations/search.jsp 
The NICE ‘do not do’ recommendations database contains all the ‘do not do’ recommendations that have been made since 2007. During the process of 
guidance development, NICE’s independent advisory bodies often identify NHS clinical practices that they recommend should be discontinued completely 
or should not be used routinely. This may be due to evidence that the practice is not on balance beneficial or a lack of evidence to support its continued use. 
These have been abstracted from NICE cancer service guidance, clinical guidelines, interventional procedures and technology appraisals guidance. 

Written by Katie Smith, Director, East Anglia Medicines Information Service for the NHS East of England PrescQIPP workstream.
Tel: 01473 704431, katie.smith@ipswichhospital.nhs.uk,  
Comments received from Denise Farmer, Associate Director of NHS Clinical Pharmacy Service, East of England and Val Shaw, Deputy Chief 
Pharmacist, Cambridge University Hospitals NHS Foundation Trust.
Published September 2011, due for review September 2012.

http://www.nice.org.uk/usingguidance/donotdorecommendations/search.jsp


This is an NHS document not to be used for commercial or marketing purposes This information is believed to be true and accurate. The 
information is issued on the understanding that it is the best available from the resources at our disposal at the time of issue. 8 of 9

Optimising Safe and Appropriate Medicines Use - This is an NHS document not to be used for commercial or marketing purposes

References
1. Ask your pharmacist website. Accessed 18 February 2011. http://askyourpharmacist.co.uk/ViewContent.aspx?Category=mur&ContentId=24
2. Department of Health. Improving medicine use and cutting waste to be tackled. 8 August 2011. http://nds.coi.gov.uk/Content/detail.aspx?NewsAreaId=2&ReleaseID=4207

42&SubjectId=15&DepartmentMode=true 
3. Schiff GD, Galanter WL et al. Principles of conservative prescribing. Archives of Internal Medicine; published online June 13 2011
4. Avery T. Top tips for GPs. Strategies for safer prescribing. National Prescribing Centre 2011. http://www.npc.co.uk/evidence/resources/10_top_tips_for_gps.pdf 
5. Taskforce on Medicines Partnership, The National Collaborative Medicines Management Services Programme. Room for Review - A guide to medication review. 

Medicines Partnership 2002. http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/Browsable/DH_5354376 
6. Garfinkel D, Mangin D. Feasibility study of a systematic approach for discontinuation of multiple medications in older adults. Arch Intern Med 2010; 170 (18): 1648-54 
7. Brayne C, Fox C et al. Anticholinergic medication use and cognitive impairment in the older population: The Medical Research Council Cognitive Function and Ageing 

Study (CFAS). Journal of the American Geriatrics Society 2011; 59 (8): 1477-83.
8. Medication review in care homes. NHS Cambridgeshire, March 2010
9. Royal Pharmaceutical Society. Good Practice Guidance on: the procurement and supply of pharmaceutical specials. Pharmacy Professional June 2010, updated June 

2011. http://www.rpharms.com/support-pdfs/ppjune2010-specials-june2011updatefinal.pdf 
10. Twycross R & Wilcock A - editors. Palliative Care Formulary (PCF3) 3rd Ed, 2007. www.palliativedrugs.com
11. Straand J, Sandvik H. Stopping long-term drug therapy in general practice. How well do physicians and patients agree? Family Practice 2001; 18 (6): 597-601
12. UKMI Medicines Q&A. C difficile infection – are acid suppressant medicines a risk factor? Oct 2008. http://www.nelm.nhs.uk/en/NeLM-Area/Evidence/Medicines-Q--A/
13. Constipation Management. Clinical Knowledge Summary, version 1.2 last revised Jan 2008 http://www.cks.nhs.uk/constipation#-313560
14. NICE Clinical Guideline 127. Management of hypertension in adults in primary care. August 2011  http://guidance.nice.org.uk/CG127
15. Gallagher P, Ryan C et al. STOPP (Screening Tool of Older Person’s Prescriptions) and START (Screening Tool to Alert doctors to Right Treatment). Consensus 

validation. International Journal of Clinical Pharmacology 2008; 46 (2): 72-83
16. Dr Viveca Kirthisingha, Consultant Community Geriatrician, Cambridgeshire Community Services, January 2011
17. Petersen LK, Christensen K et al. Lipid-lowering treatment to the end? A review of observational studies and RCTs on cholesterol and mortality in 80+year old. Age and 

Ageing 2010; 39: 674-80
18. NICE TA 210. Clopidogrel and modified-release dipyridamole for the prevention of occlusive vascular events. December 2010. http://guidance.nice.org.uk/TA210 
19. British National Formulary No. 61, March 2011. http://bnf.org/bnf/ 
20. Keeling D, Baglin T et al. Guidelines on oral anticoagulation with warfarin – fourth edition. British Journal of Haematology 2011; doi:10.1111/j.1365-2141.2011.08753.x 
21. National Clinical Guideline Centre. (2010) Chronic obstructive pulmonary disease: management of chronic obstructive pulmonary disease in adults in primary and 

secondary care. London: National Clinical Guideline Centre. Available from: http://guidance.nice.org.uk/CG101/Guidance/pdf/English   
22. Global initiative for chronic obstructive lung disease (GOLD). Global strategy for the diagnosis, management, and prevention of chronic obstructive pulmonary disease. 

Updated 2009. http://www.goldcopd.com/download.asp?intId=554
23. Benzodiazepine and Z-drug withdrawal. Clinical Knowledge Summary, http://www.prodigy.clarity.co.uk/benzodiazepine_and_z_drug_withdrawal#  last revised March 2009
24. Fiss T, Dreier A et al. Frequency of inappropriate drugs in primary care: analysis of a sample of immobile patients who received periodic home visits. Age & Ageing 

2011;40(1):66-73
25. Taylor D, Paton C et al. Maudsley Prescribing Guidelines 10th Ed, 2009.
26. Optimising treatment and care for people with behavioural and psychological symptoms of dementia. A best practice guide for health and social care professionals. 

http://askyourpharmacist.co.uk/ViewContent.aspx?Category=mur&ContentId=24
http://nds.coi.gov.uk/Content/detail.aspx?NewsAreaId=2&ReleaseID=420742&SubjectId=15&DepartmentMode=true
http://nds.coi.gov.uk/Content/detail.aspx?NewsAreaId=2&ReleaseID=420742&SubjectId=15&DepartmentMode=true
http://www.npc.co.uk/evidence/resources/10_top_tips_for_gps.pdf  
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/Browsable/DH_5354376
http://www.rpharms.com/support-pdfs/ppjune2010-specials-june2011updatefinal.pdf
http://www.palliativedrugs.com
http://www.nelm.nhs.uk/en/NeLM-Area/Evidence/Medicines-Q--A/
http://www.cks.nhs.uk/constipation#-313560
http://guidance.nice.org.uk/CG127
http://guidance.nice.org.uk/TA210
http://bnf.org/bnf/
http://guidance.nice.org.uk/CG101/Guidance/pdf/English
http://www.goldcopd.com/download.asp?intId=554
http://www.prodigy.clarity.co.uk/benzodiazepine_and_z_drug_withdrawal#


This is an NHS document not to be used for commercial or marketing purposes This information is believed to be true and accurate. The 
information is issued on the understanding that it is the best available from the resources at our disposal at the time of issue. 9 of 9

Optimising Safe and Appropriate Medicines Use - This is an NHS document not to be used for commercial or marketing purposes

Alzheimers Society, July 2011.  http://www.alzheimers.org.uk/site/scripts/download.php?fileID=1163 
27. Ruths S, Straand J et al. Stopping antipsychotic drug therapy in demented nursing home patients: a randomized, placebo-controlled study--the Bergen District Nursing 

Home Study (BEDNURS). Int J Geriatr Psychiatry 2008;23(9):889-95.
28. Banerjee S. The use of antipsychotic medication for people with dementia: Time for action. October 2009. http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/

documents/digitalasset/dh_108302.pdf
29. NICE TA. Donepezil, galantamine, rivastigmine and memantine for Alzheimers disease, March 2011. http://guidance.nice.org.uk/TA217/Guidance/pdf/English 
30. Urinary Tract Infections, Chapter 69 in Mandell, Douglas & Bennetts Principles and Practice of Infectious Diseases, 7th Ed, 2010.
31. Nosocomial Urinary Tract Infections, Chapter 304 in Mandell, Douglas & Bennetts Principles and Practice of Infectious Diseases, 7th Ed, 2010.
32. How should fungal nail infection be treated? Drug & Therapeutics Bulletin 2008; 46(1): 3-8.
33. Drug Safety Update. Bisphosphonates: atypical femoral fractures. 2011; 4(11): A1 http://www.mhra.gov.uk/Publications/Safetyguidance/DrugSafetyUpdate/

index.htm 
34. NICE TA 161. Alendronate, etidronate, risedronate, raloxifene, strontium ranelate and teriparatide for the secondary prevention of osteoporotic fragility 

fractures in postmenopausal women. October 2008 (amended January 2011). http://guidance.nice.org.uk/TA161 
35. Urinary incontinence in women. Clinical Knowledge Summary. Version 1, last revised June 2009. http://www.cks.nhs.uk/incontinence_urinary_in_women/
36. Moorfields Eye Hospital NHS Foundation Trust Pharmacists Handbook, 2006.
37. Artificial tears and ocular lubricants, Chapter 15 in Ophthalmic Drugs - Diagnostic and therapeutic uses. Ed - Hopkins G & Pearson R. 5th Ed, 2007.

http://www.alzheimers.org.uk/site/scripts/download.php?fileID=1163
http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/documents/digitalasset/dh_108302.pdf
http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/documents/digitalasset/dh_108302.pdf
http://guidance.nice.org.uk/TA217/Guidance/pdf/English
http://www.mhra.gov.uk/Publications/Safetyguidance/DrugSafetyUpdate/index.htm
http://www.mhra.gov.uk/Publications/Safetyguidance/DrugSafetyUpdate/index.htm
http://guidance.nice.org.uk/TA161
http://www.cks.nhs.uk/incontinence_urinary_in_women/

