FAQs for health and care workers in mid and south Essex on COVID-19 testing
COVID-19 staff testing facilities are available in mid and south Essex to health and care
workers (clinical and non-clinical) involved in supporting our population. Please find some
FAQs below on what this service offers and how eligible health and care staff can access it.
How can I or members of my household access a test?
The introduction of this service means when a key worker reports absence due to either
having symptoms of COVID-19 themselves, or who report that they are isolating due to a
member of their household having symptoms, they/or their household contact(s) will be able
to have a COVID-19 test organised locally by the NHS. For those living with health and care
workers, there are no limits on the number of people who can be tested per household.
Individuals who are eligible will be asked by their line manager to book a slot at one of three
drive-in testing centres across mid and south Essex.
Which health and care workers are eligible?
Nationally, clinicians working in the following services were prioritised for testing:
• Critical Care
•
•

Emergency Departments
Ambulance services.

Locally, across mid and south Essex, we can now go further and have agreed that we will
offer testing to other essential (clinical and non-clinical) staff involved in supporting our
population, this includes:
•

Colleagues from primary care

•

Hospital services
Community and mental health services

•
•
•

Local authority staff
NHS Clinical Commissioning Group staff

•

Care home staff

•

Domiciliary care staff Supporting agencies (police, fire etc)

How do other key workers access COVID-19 tests?
On 23 April it was announced nationally that all key workers will be able to access COVID-19
testing. More information about which key workers will be eligible is on the Government’s
website. Details about how these key workers can access testing will be available shortly
and is being managed at a regional level by local authorities.

Where are the tests taking place?
The testing centres are in Southend, Basildon and Chelmsford. More details will be available
when health and care workers book their tests. Information about how to book is provided by
staff line managers.
How will the individual receive their results?
The individual will be contacted with the test result within a maximum of 48-hours after the
test has been conducted. The test results tell you if you currently have COVID-19 and not
whether you have had it previously. Appropriate clinical advice will be given to the individual
and the staff member will be advised to contact their line manager, to discuss the results.
How many tests will be carried out a day?
We have capacity to deliver 300 tests per day, Monday to Sunday, with plans to deliver 500
tests per day in the coming weeks.
Further information
If you are a health and care staff member working in mid and south Essex and have
questions about this service, please speak with your line manager.
If you’re a member of the public or a journalist and have a question about the service which
is not answered above, then please email the communications incident team

